Sherry Dwyer, CPP
Bio

Sherry Dwyer, CPP is the Manager, Product Support at Ultimate Kronos Group, UKG since October 2019 when Optimum
Solutions, where she worked since 1995, was acquired by Kronos Software and subsequently merged with Ultimate Software in
April 2020.

Duties
e Management duties,
e  Software Support,
e  KGS Managers Committee Chair

Optimum

At Optimum Solutions, Inc., successfully built the Software Support, Training, and Implementation programs from the ground
up utilizing her previous payroll and accounting positions, customer support and client services. Sherry has over 35 years of
Payroll and Accounting experience.

Speaking
Sherry spoke annually at Optimum Solutions Users' Conference and the local Tennessee Statewide Payroll Conference.

Education
She has a BBA degree in Business Administration with a minor in Management and Marketing from Middle Tennessee State
University in Murfreesboro.

Sherry became a Certified Payroll Professional in 1996 and has participated in directing local study groups.

GNC

A very active member of the American Payroll Association, Sherry has served the Greater Nashville Chapter, the local APA
Chapter, as Director of Social Communication, Director of Education, President-Elect, President, and Director of Membership.
Participated in Money Matters

TSWB

A Tennessee Statewide Board was formed November 2011, made up of the 4 local Payroll Chapters, Greater Nashville, Greater
Memphis, East Tennessee and Chattanooga where she began as the Speaker/Room Monitor/Historian Chairperson and is now
the Executive Director.

APA National
On the National level, Sherry serves the APA as a Hotline volunteer since 1996 and a CHAMPS mentor to local APA Chapters.
She also served on the Automated Clearing House Committee and APA Education Grant Committee in the past. Sherryis a

contributing writer for APA’s monthly magazine, PayTech

Accomplishments:
1998, Sherry was selected Employee of the year by her peers at Optimum Solutions

2000, she was named to the International Who’s Who in Information Technology for her achievements in the PR/HRIS field.

Sherry was recognized in 2014 as “Patriotic Employer” for her support along with Optimum Solutions support of the Air
National Guard.

Meritorious Award APA 2015
Inducted into the APA Hall of Fame June 2015
Other Interests

Sherry’s other interests include spending time with her husband, working in her flowers, reading, jigsaw puzzles, music, and
miscellaneous crafting, turning junk into treasure ---- Just for fun.



